
Hospital Outpatient Quality Reporting Program 
Calendar Year (CY) 2023 Care Compare Public Reporting Refresh Overview 

Measures Refresh Months 
National Healthcare Safety Network (NHSN) Web-Based Measure 

January Refresh:   Q1 2022 Reporting Period 
April Refresh:        Q2 2022 Reporting Period 
July Refresh:          Q3 2022 Reporting Period 
October Refresh:   Q4 2022 Reporting Period 

January April July October 

OP-38: COVID-19 Vaccination Coverage Among Healthcare Personnel (HCP)     
Chart-Abstracted Measures 

January Refresh:   Q2 2021 – Q1 2022 Reporting Period  
April Refresh:        Q3 2021 – Q2 2022 Reporting Period 
July Refresh:          Q4 2021 – Q3 2022 Reporting Period 
October Refresh:   Q1 2022 – Q4 2022 Reporting Period 

January April July October 

OP-2: Percentage of outpatients with chest pain or possible heart attack who got 
drugs to break up blood clots within 30 minutes of arrival     

OP-3b: Average (median) number of minutes before outpatients with chest pain 
or possible heart attack who needed specialized care were transferred to another 
hospital 

    

OP-18b: Average (median) time patients spent in the emergency department 
before leaving from the visit     

OP-18c: Average (median) time psychiatric or other mental health patients spent 
in the emergency department before leaving from the visit 
(Does not display on Care Compare, but is on the Provider Data Catalog) 

    

OP-23: Percentage of patients who came to the emergency department with 
stroke symptoms who received brain scan results within 45 minutes of arrival     

Hospital Quality Reporting (HQR) Web-Based Measures 
January Refresh: January 1 through December 31, 2021 Reporting Period January April July October 

OP-22: Percentage of patients who left the emergency department before being 
seen  -- -- -- 

OP-29: Percentage of patients receiving appropriate recommendation for follow-
up screening colonoscopy  

-- -- -- 

OP-31: Percentage of patients who had cataract surgery and had improvement in 
visual function within 90 days following the surgery  

-- -- -- 

Outcome Claims-Based Measures 
January Refresh January April July October 

OP-32: Rate of unplanned hospital visits after an outpatient colonoscopy 
(1/1/2019 through 12/31/2021 Reporting Period) *  -- -- -- 

OP-35 ADM: Rate of unplanned hospital visits for patients receiving outpatient 
chemotherapy (1/1/2021 through 12/31/2021 Reporting Period)  -- -- -- 

OP-35 ED: Rate of emergency department visits for patients receiving outpatient 
chemotherapy (1/1/2021 through 12/31/2021 Reporting Period)  -- -- -- 

OP-36: Ratio of unplanned hospital visits after hospital outpatient surgery 
(1/1/2021 through 12/31/2021 Reporting Period)  -- -- -- 

Outpatient Imaging Efficiency (OIE) Claims-Based Measures 
July Refresh: July 1, 2020 through June 30, 2021 Reporting Period January April July October 

OP-8: Percentage of outpatients with low-back pain who had an MRI without 
trying recommended treatments (like physical therapy) first -- --  -- 

OP-10: Percentage of outpatient CT scans of the abdomen that were 
“combination” (double) scans -- --  -- 

OP-13: Percentage of outpatients who got cardiac imaging stress tests before 
low-risk outpatient surgery -- --  -- 

OP-39: Percentage of patients who had an advanced breast screening on the 
same day or within 45 days of their initial mammogram or digital breast 
tomosynthesis (DBT) study 

-- --  -- 

*CMS did not use data reflecting services provided January 1, 2020, through June 30, 2020 (Q1 and Q2 2020) in its calculations for Medicare quality reporting.  


