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Clinical Care

Baseline Period
January 1, 2013 - December 31, 2013

HCAHPS Survey Dimensions

Communication with nurses
Communication with doctors
Responsiveness of hospital staff
Pain management
Communication about medications
Cleanliness and quietness
Discharge information

Overall rating of hospital

Performance Period
January 1, 2015 - December 31, 2015
HCAHPS Performance Standard
Floor (%) Threshold (%) Benchmark (%)

58.14 78.19 86.61
63.58 80.51 88.80
37.29 65.05 80.01
49.53 70.28 78.33
41.42 62.88 73.36
44.32 65.30 79.39
64.09 85.91 91.23
35.99 70.02 84.60

Complication/Patient Safety for Selected Indicators

Baseline Period
October 1, 2010 - June 30, 2012

Measure
AHRQ PSI-90 Composite
Healthcare-Associated Infections

Baseline Period
January 1, 2013 - December 31, 2013

Measure
CLABSI

CAUTI

SSI Colon?

SSI Abdominal Hysterectomy?

Clostridium difficile

Methicillin-resistant Staphylococcus aureus

Baseline Period
January 1, 2013 - December 31, 2013

Measure
MSPB-1 Medicare spending per beneficiary

Baseline Period
January 1, 2013 - December 31, 2013

Measure
AMI-7a Fibrinolytic agent received within
30 minutes of hospital arrival

IMM-2 Influenza Immunization

PC-01 Elective Delivery Prior to 39
Completed Weeks Gestation

Baseline Period

October 1, 2010 - June 30, 2012

Measure

30-day mortality, acute myocardial infarction
30-day mortality, heart failure

30-day mortality, pneumonia

{1 = Lower rates indicate better quality

i} = New Measure

Payments Witheld

FY 2013 1.00%

FY 2014 1.25%

Performance Period
October 1, 2013 - June 30, 2015

Threshold
0.777936

Benchmark
0.547889

Performance Period
January 1, 2015 - December 31, 2015

Threshold' Benchmark®
0.457 0.000
0.845 0.000
0751 0000 1 Standardized infection ratio
0.698 0.000 2 There will be one SSI
0.750 0.000 BT i
0799 0000 predicted infections for

both procedures

Performance Period
January 1, 2015 - December 31, 2015

Threshold Benchmark

Median Medicare Mean of lowest decile of
spending per Medicare spending per
beneficiary ratio across  beneficiary ratios across
all hospitals during all hospitals during
performance performance

Performance Period
January 1, 2015 - December 31, 2015

Threshold Benchmark
0.954545 1.000000
0.951607 0.997739
0.031250 0.000000

Performance Period
October 1, 2013 - June 30, 2015

Threshold Benchmark
0.851458 0.871669
0.881794 0.903985
0.882986 0.908124

FY 2015 1.50% FY 2016 7.75%

FY 2017 2.00%

FY 2017 Value-Based Purchasing Domain Weighting

(Payment adjustment effective for discharges from October 1, 2016 to September 30, 2017)
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