Welcome!

« Audio for this event is available via
GlobalMeet® Internet streaming.

« Connect via Chrome.
 No telephone line is required.

« Computer speakers or headphones are
necessary to listen to streaming audio.

 Limited dial-in lines are available.
Please request a dial-in line via the
“Ask a Question” box.

 This event is being recorded.
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Troubleshooting Audio

Audio from computer

- D\
speakers breaking up?
Audio suddenly stop? F5
Click Refresh
Press F5 . y F5 Key
Top Row of Keyboard
&« & @ https://globalmeetwebinar.webcasts.com/

Refresh
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Troubleshooting Echo

e Hear a bad echo on the call?

« Echo Is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

e Close all but one browser/tab and the echo
will clear.

MNew Tab * | -+

| = Example Event - 1275131 * = Example Event - 1273131 x

hinarwebcasts.com/view

& & & globalm

Example of Two Browsers/Tabs Open in Same Event
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Submitting Questions

CENTERS FOR MEDICARE & MEDICAID SERVICES

Type questions in the “Ask a @-S
Question” section, located on the . S

left-hand side of your screen.

Inpatient Value, Incentives, and Quality
Reporting (VIQR) Outreach and Education
Support Contractor

Today’s Presentation

10/29/2020



Webinar Chat Questions

Please submit any questions that are pertinent to the webinar topic via the Chat
tool. As time permits, we will answer these questions at the end of the webinar.
Pertinent questions not answered will be addressed in a questions-and-answers
document, to be published at a later date.

Note: As a reminder, we do not use the raised-hand feature in the Chat tool
during webinars.

If you have an additional question after this event, submit your question through
the QualityNet Inpatient Questions and Answers tool, at QualityNet Q&A Tool.
Include the webinar name, slide number, and speaker name.

If you have a question unrelated to the current webinar topic, we recommend
that you first search for it in the QualityNet Inpatient Questions and Answers
tool, at QualityNet Q&A Tool. If you do not find an answer, then submit your
guestion to us via the same tool.

We will respond to questions as soon as possible.

10/27/2020


https://www.qualitynet.org/
https://cmsqualitysupport.service-now.com/qnet_qa
https://www.qualitynet.org/
https://cmsqualitysupport.service-now.com/qnet_qa

QEDICARE & MEDICAID SERVICES

Finding Inpatient Psychiatric Facility
Quality Reporting (IPFQR) Program
Information on the
QualityNet Website

Evette Robinson, MPH, CPHQ

Program Lead, IPFQR Program
Inpatient Value, Incentives, and Quality Reporting (VIQR)
Outreach and Education Support Contractor

October 27, 2020



Purpose

This presentation will review the ways IPFOQR
Program stakeholders can access all IPFQR
Program-specific content on the QualityNet website.
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Objectives

Attendees will be able to locate IPFQR Program-
specific content on the QualityNet website.
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Finding IPFQR Program Information on the QualityNet Website

Navigating the QualityNet Website

10/27/2020



Navigating the QualityNet Website

On September 25, 2019, the latest version of
the QualityNet website launched, presenting
the same information in a different way.

10/27/2020 10



Navigating the QualityNet Website
QualityNet Homepage

From the
QualityNet
home page,
click on the
icon for
Inpatient
Psychiatric
Facllities.

10/27/2020

Welcome to QualityNet!
Your one-stop shop for CMS Quality Programs.

Recent News

Dec 16, 2019

View more

Updated QualityMet Question and

Answer Tool with "My Questions’
Function - Live 12/16/19

Subscribe to Email Updates

Log Into QualityNet Secure Portal

|o s

Hospitals - Inpatient

Dec 10, 2019

Coming Soon: CMS Plans to Streamiline

QualityNet Account Management and
4
Al 55

| am looking for quality information associated with...

L "o
) 3
Hospitals - Outpatient Ambulatory Surgical Centers

0¥.

PP5-Exempt Cancer Hospitals ESRD Facilities Inpatient Psychiatric Facilities

B
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Overview Page

From the IPFQR
Program (1) overview
page, you can access
(2) the program
measures, (3) public
reporting, (4) data
management, (5)
resources, (6) email
notifications sent to
the IPFQR Program
Listserve, and (7)

the most recent
versions of the IPFQR
Program Manual.

10/27/2020

Home /

Inpatient Psychiatric Facilities

Qverview Measures Public Reporting Data Management Resources

Inpatient Psychiatric Facility Quality Reporting Program
Overview

The Inpatient Psychiatric Facility Quality Reporting (IPFQR) program is a pay-for-reporting program
intended to equip consumers with quality of care information to make more informed decisions at
healthcare options. Itis also intended to encourage hospitals and clinicians to improve the quality
inpatient care provided to beneficiaries by, first, ensuring that providers are aware of and reporting on
best practices for their respective facilities and type of care.

The following Paperwark Reduction Act (PRA) Disclosure Statement applies to forms and other
information collection requirements associated with the IPFQR Program:

PRA Dlsclosure Statement

According to the Paperwark Reduction Act of 1995, no persans are required to respond to a collection of
information unless it displays a valid OME control number. The valid OMB control number for this
information collection is 0938-1171 (Explres 11/30/2022). The time required to complete this information
collection is estimated to average 10 minutes per response, including the time to review instructions,
search existing data resources, gather the data needed, and complete and review the information
collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for
improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer,
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

*xE*CMS Disclosure*#=*

Please do not send applications, claims, payments, medical records, or any documents containing
sensitive Information to the PRA Reports Clearance Office. Please note that any correspondence
not pertaining to the Information collection burden approved under the assoclated OMB control
number lIsted on this form will not be reviewed, forwarded, or retalned. If you have questions or
concerns regarding where to submit your documents, contact the IPFQR Support Contractor at
(844) 472-4477.

Matifications

Participating in the IPFQR Program?

Download v5.0 Program Manual

Download v4.1 Program Manual

View all Program Monuals

Acronyms | 12



Navigating the QualityNet Website
Inpatient Psychiatric Facility Overview Page

Scroll down to the bottom half of the page for options to view additional
IPFQR Program information: (1) Learn More button; (2) Measures,
Public Reporting, and Data Management; (3) Inpatient Psychiatric

Facility News

10/27/2020

Inpatient Psychiatric Facility Quality Programs

Learn about Inpatient Psychiatric Facility

Inpatient Psychiatric Facility Quality - o
Reporting (IPFQR) Program mjﬁzéger?eiLtjqu_ Reporting, and Data

®m @

Inpatient Psychiatric Facility News

Nov 30, 2018 Nov 16, 2018
020 Hosy MS R 019 Hosj [ cing New Preview U
5 rface for the Hospital Compar
Refresh of Hospital S
I nt Upd

Star Ratings, and




Navigating the QualityNet Website
Inpatient Psychiatric Facility Measures

Home /

Inpatient Psychiatric Facilities

Overview Measures Public Reporting Data Management Resources Motifications
Inpatient Psychiatric Facility Quality Reporting Program Participating in the [PFQR Program?
Overview U

Inpatient Psychiatric Facility Measure Sets

> Chart-Abstracted Measures

?» C(laims-Based Measures

Inpatient Psychiatric Facility Program Measures

¥ Inpatient Psychiatric Facility Quality Reporting (IPFQR) Measures

10/27/2020 I Acronyms | 14




Navigating the QualityNet Website
Inpatient Psychiatric Facility Measures

The expanded view
of the sub-headers
on this web page
lists the various
chart-based and
claims-based
measures of the
IPFQR Program.
Click the Learn
More button at the
bottom of the page
to view more
Information about
the measures.

10/27/2020

Home / Inpatient Psychiatric Facilities /

Inpatient Psychiatric Facility Measures

Overview Measures Public Reporting Data Management Resources Motifications

Inpatient Psychiatric Facility Measure Sets

v (Chart-Abstracted Measures
Hospital-Based Inpatient Psychiatric Services (HBIPS) 2, -3, and -5, Screening for Metabolic Disorders,
Substance Use (SUB)-2/-2a and -3/-3a, Tobacco Treatment (TOB)-2/-2a and -3/-3a, Transition Record with

Specified Elements Received by Discharged Patients, Timely Transmission of Transition Record, Influenza
Imrnunization (IMM-2)

v Claims-Based Measures

Follow-Up After Hospitalization for Mental liness (FUH), 30-Day All-Cause Unplanned Readmission
Following Psychiatric Hospitalization in an IPF, and Medication Continuation Following Inpatient Psychiatric
Discharge

Inpatient Psychiatric Facility Program Measures

w Inpatient Psychiatric Facility Quality Reporting (IPFQR) Measures Learn more

To learn more about the IPFQR Program Measures dick the "Learn More” button to the right

Acronyms | 15



Navigating the QualityNet Website
IPFQR Program Measures

IPFQR Measures

Overview IPFQR Measures Participation APU Resources Webinars

The I P FQ R M easu reS Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program Measures

The following list of Clinical Quality Measures is identified by CMS for collection for the Inpatient Psychiatric Facility Quality
Reporting (IPFQR) program beginning October 1, 2012 The primary purpose of these measures is to promote high quality of care

page appears. It lists the
measures by measure ID
(where applicable) and S

d e S C rl ptl O n I n 'th e to p HBIPS-5 Patients Discharged en Multiple Antipsychotic Medications with Appropriate Justification

usion Use

A Screening for Metabolic Disorders
.
portlon Of the page . You SUB-2 and Alcohol Use Brief Intervention Provided or Offered and the subset, Alcohol Use Brief Intervention
SUB-2a

. .
WI I I n Otl C e th e m e n u SUB-3 and Alcohol and Other Drug Use Disorder Treatment Provided or Offered at Discharge and the subset, Alcohol and
5UB-3a Orther Drug Use Disorder Treatment at Discharge
O pt' O n S al O n g th e to p Of th e TOB-2 and Tobacco Use Treatment Provided or Offered and the subset, Tobacce Use Treatment (during the hospital stay)
I TOB-2a

. . TOB-3 and Tobacco Use Treatment Provided or Offered at Discharge and the subset, Tobacco Use Treatment at Discharge
age are different. We will
]
PIA Transition Record with Spedified Elements Received by Discharged Patients
. .
eXaI I l I ne th at a blt I I Iore N/A Timely Transmission of Transition Record
- - IMM-2 Influenza Immunizaticn

Iater I n the presentatlon ] FUH Follow-Up After Hospitalization for Mental lliness

NI 30-Day All-Cause Unplanned Readmission Following Psychiatric Hospitalization in an Inpatient Psychiatric Facility
(IPF)

N/A Medication Continuation Following Inpatient Psychiatric Discharge

The "Measure ID" column measure i
measure developers and do not exist for some

ification number, where applicable. The abbreviations were created by the
he measures.
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Navigating the QualityNet Website
IPFQR Program Measures

The bottom portion of this webpage includes a table that
shows links to specifications resources, as defined by the
measure steward, for the IPFQR Program measures.

Specification Resources for IPFQR Program Measures

The IPFQR Program measures were developed and are maintained by various measure stewards, as indicated in the table below.
This and ather measure-related information can be found in Section 2: Measure Details of the IPFQR Program Manual, which is
located on the IPFOR Resources page.

Specifications Resource as Defined by the Measure
Steward IPFQR Program Measures

Spedifications Manual for Joint Commissien National HBIP%-2, -3, -5, Tobacco Treatment (TOB), Substance Use (SUB), and
Quality Measures Influenza Immunization (IMM-2) measure sets

Care Transitions - Performance Transition Record with Specified Elements Received by Discharged
Measurement Set (American Medical Association [AMA]- Patients and Timely Transmissien of Transition Record

convened Physician Consartium for Performance
mprovement® [PCP])

IPFQR Program Claims-Based Measure Specifications Follow-Up After Hospitalization (FUH) for Mental lliness and 30-Day
All-Cause Unplanned Readmission Following Psychiatric

Hospitalization in an IPF

PFOR Program Manual - Appendix B Screening for Metabolic Disorders Measure

10/27/2020 17




Navigating the QualityNet Website
IPFQR Program Measures

To navigate back to the Inpatient Psychiatric Facilities
menu bar, click on the link at the top of the web page,
Indicated by the red box in the image on this slide.

Home / Inpatient Psychiatric Facilides / Inpatient Psychiatric Fadlity Quality Reporting (IPFQR) Program /

IPFQR Measures

Cvenview IPFQR Measures Participation APU Resources Webinars

10/27/2020 I Acronyms | 18




Navigating the QualityNet Website
Inpatient Psychiatric Facility Public Reporting

Home / Inpatient Psychiatric Facilities /

Inpatient Psychiatric Facility Public Reporting

On the Public Reporting
page, you will find information
about where IPFQR Program Public Reporting

. Section 1886(s)4)(E) of the Social Security Act established procedures for making the data submitted under the Inpatient Psychiatric

d ata are u b I I CI re 0 rte d an d Quality Reporting (IPFQR) Program available to the public. Inpatient Psychiatric Facilities (IPFs) have the opportunity to review the
p y p data that is to be made public. For each payment determination year, the submitted data will be publicly displayed.

The IPFQR Hospital Compare data is publicly reported on an annual basis. IPFs will have the opportunity to review their data prior to

i nfo rm ati 0 n ab O ut th e I P F - the annual public display of data. The preview period will last for 30 days. The exact timeframes for the preview period and the

public display of data on the Hospital Compore website will be announced on this website and/or via the IPFQR Program ListServe.

Overview Measures Public Reporting Data Management Resources Motifications

Additional guidance on how to access and read preview data can be found in Section 8: Public Reporting of IPFQR Data of the

Specific Reports (ISRs) for
the claims-based measures. e s e
Note, at the bottom of this
and all pages throughout the
QU a“tyNet we bSite, a I|nk Inpaent Pychiatc Facity Qualty Reporting Hospital Compare Preview Help  POF 735 KB Download
encouraging you to join the IP.Specific Reports (15Re) for CaimsSased Messures (€SM:)

IPFQR Program notifications
Listserve to ensure that you e
stay up to date on information

abo ut th e I P FQ R P rog ram . IPF 30-Day Readmission Measure PDF 14MB Download

Claims-Based Measure Specifications PDF 763 KB Download

Join the IPFQR Program netifications Listsery te receive emails about upcoming public reporting publication dates and other
program news.
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Navigating the QualityNet Website

Inpatient Psychiatric Facility Data Management

Home / Inpatient Psychiatric Facilities /

Inpatient Psychiatric Facility Data Management

The IPF Data
Management page
includes brief descriptions Data Management
of the measure and non- paca collection
CMS collects annual, aggregate measure and non-measure data for the IPFQR Program as described in Section 2: Measure Details of
m eas u re d ata th at are the IPFQR Program Manual, which is located on the IPF Resources page.

Non-Measure Data
collected for the program,

Beginning with the FY 2017 payment determination and subsequent years, CM5 requires non-measure data as an aggregate, yearly

t It is vital for IPFs ately determi submit general lation data for CMS to assess dat rti teness

th e D ata ACC u racy an d F:Srg'le'r l:o‘:'lal chJZIaci :-rcf l:;f:;d ed{caféeélr:;112:5&;;;:5.cl'ﬁl.l:d;itpoclptiap:’zt’I:Iia"; -r?; :c¥ta .Ez "am,:I cisa:haa';:ial :E;c.)ll-;lesearen ?c
provide these data by payer category (Medicare and non-Medicare), age group, and diagnostic category.

COmp|eteneSS Data submisslon
AC kn OWI ed g e m e nt Participating facilities are required to submit their aggregate data for the required measures and acknowledge that all information

subrnitted for the Inpatient Psychiatric Facility Quality Reporting Program is complete and accurate to the best of their knowledge at

Overview Measures Public Reporting Data Management Resources Motifications

the time of submission. The measure data, non-measure data, and Data Accuracy and Completeness Acknowledgement (DACA) are

(DACA) req u I rel I le ntS y submitted via the secure online CMS Web-based tool accessible through the QualityNet Secure Portal annually during the reporting

period.

an d the use Of Ve n d 0 rS Data Accuracy and Completeness Acknowledgement (DACA)
aS it re I ates to th ese Following the submission of the data, facilities acknowledge all the information that it submitted as required by the IPFQR program

is complete and accurate to the best of its knowledge by the submission deadline of August 15, prior to the respective payment
requirements.

determination year.
Use of Vendors
A third-party vendor may submit data on a participant's behalf if previously authorized by the facility. The facility must complete the

online authorization process accessible from the QualityNet Secure Portal. However, the facility is responsible for the data and the
submission of the DACA.
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Resources

The IPF Resources page includes three tabs on the left. On the main
Resources page you can access the (1) QualityNet Questions & Answers
(Q&A) Tool and (2) the IPFQR Program Resources page for more details .

Home / Inpatient Psychiatric Facilities /

Inpatient Psychiatric Facility Resources

Cverview Measures Public Reporting Data Management Resources Motifications

Resources Inpatient Psychiatric Facility Resources

Getting Started Frequently accessed Inpatient Psychiatric Facility tools, pages, and resources.

Training Tools

Tool Name

Inpatient Psychiatric Facility Q8A Too @ Wiew

Program Resources

Program Mame

Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program @ Wiew
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Getting Started

Click on the Getting Started tab to access links for the (1) QualityNet
Registration page and the (2) IPFQR Program’s How to Participate page.

Home / Inpatient Psychiatric Facilities /

Inpatient Psychiatric Facility Resources

Owverview Measures Fublic Reporting Data Management Resources Motifications
S Inpatient Psychiatric Facility Registration
Getting Started Ta 'Egiﬂ'._er fl:u.' QualityMet and/or the Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program, select the
appropriate link below:

Training
Registration Mame
QualityMet Registration View

Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program Participation Wiew

10/27/2020 Acronyms | 22
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Notifications

Home / Inpatient Psychiatric Facilities /

The IPF Notifications Inpatient Psychiatric Facility Notifications
page includes a table of
all email notifications that
were distributed via the E 2020 Email Notifications

IPFQR Program 201 T:'f}c'péLfgh”;%f”'f’pmi”“h Jowng ik o egier tosecee e
Listserve in reverse i

chronological order since | =« - o |
2013, Click on the 20028 GonS20 ospalnaris ey eporg R Progam e Wk of A3 520
hyperlink in the peo D TR B e e

Reference Number I?-;FHEG- 07/30/20 Felp us make the QualityNet submission process beter

column to download and 22025 072120 Ameuncemens - 2021 PRQR rogram Da Susmision and Vericson Checiss
view a PDF of the emaill 22024 071420 Reminder: PRQR Program Deta Submisson Perig

notification sent on the d0s U RO Pragram anusl Verion 0o Avalabe

date with the subject e oo oo oo oo e o o
listed in the table.

2020-21- 06/24/20 IPFQR Program Data Submission Period Opens July 1, 2020

Owverview Measures Public Reporting Data Management Resources Motifications

nce
Number Date Subject
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Navigating the QualityNet Website
IPF vs. IPFOQR Program Menu

There are three menu items in both the high-level, Inpatient
Psychiatric Facility menu and the more detailed IPFQR
Program menu: Overview, Measures, and Resources.

Home { Inpatient Psychiatric Facilities /

Inpatient Psychiatric Facility Measures

Overview Measures Public Reporting Data Management Resources Motifications

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Fadlity Quality Reporting (IPFQR) Program /

IPFQR Measures

Chwendiew IPFQR Measures Participation APU Resources Webinars
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Navigating the QualityNet Website
IPFOQR Program How to Participate

The IPFQR Participation page includes three tabs on the left. On the

main Participation page you will find a list of the four main requirements
for the IPFQR Program, a link to the QualityNet Registration page, and
a link to the more details IPFQR Program Resources page.

Home / Inpatient Psychiatric Facilites / Inpatient Psychiatric Fadility Quality Reporting (IPFQR) Program /

Participation

Overview IPFQR Measures

I How to Participate

Motice of Participation

Extraordinary Circurmstances

Participation APU Resources Webinars

I How to Participate

Getting Started
To participate in the Inpatient Psychiatric Facility Quality Reporting Program:

1. Complete QualityMet Registration.
2 Comnplete the Inpatient Psychiatric Facility Quality Reporting Program Notice of Partiicpation indicating a status of

"Participating.”

3. Collect and submit measure data according to the data submission deadline. Facilities using a vender to submit
data on their behalf must complete the online authorization process, accessible from the QualityNet Secure
Portal.

4. Comnplete the Data Accuracy and Completenass Acknowledgement (DACA) before the annual data submission
deadline. The DACA is accessible annually from July 1 through August 15 using the Web-based tool located in the
QualityMet Secure Portal.

Addlitlonal Requirements

Detailed requiremnents for facilities participating in the Inpatient Psychiatric Faciliy Quality Reporting Pregram can be
found in the IPFQR Program Manual which is located on the IPFQR Program Resources page.

10/27/2020
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Navigating the QualityNet Website
IPFOQR Program Notice of Participation

In the second tab, you will find information about the IPFQR Program
Notice of Participation (NOP) and the impact of not having a
“Participating” NOP status by the annual deadline. If you need to
make a change to the IPFQR Program NOP, then contact the VIQR
Support Contractor for guidance regarding next steps.

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Fadlity Quality Reporting (IPFQR) Program /

Participation

Overview IPFQR Measures Participation APU Resources Webinars

Notice of Participation

How to Participate

To participate in the Inpatient Psychiatric Facility Quality Reperting (IPFQR) Program, each eligible facility must
complete an online Motice of Participation (accessed via the QualityMet Secure Portal). By signing the Motice of
Participation, an inpatient psychiatric facility (IPF) acknowledges that it is willing to participate in the program and
publichy report the quality measures.

I Motice of Participation I

Extraordinary Circumstances

Once an IPF has submitted a Motice of Participation, it is an active IPFQR Program participant until the IPF submits a
withdrawal form. Eligible IPFs that do not have an IPFQR Program Motice of Participation status of Participating by the
annual submission deadline will receive a reduction of 2.0 percentage points to that year's annual update to its
standard federal rate.

All new and existing IPFs that wish to change their IPFQR Program Motice of Participation (e.g., participate as a newly
eligible IPF, withdraw due to closure, etc.) must contact the Value, Incentives, and Quality Reporting outreach and
education suppeort contractor (VIQR SC) for the IPFQR Program via email er by phone (866-800-8765) for guidance cn
NExL stEps.
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Navigating the QualityNet Website
IPFOQR Program Extraordinary Circumstances

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Fadlity Quality Reporting (IPFQR) Program /

Participation
Cl IC k th e th I rd tab Owerview IPFQR Measures Participation APU Resources Webinars
to review
How to Participate Extraordinary Circumstances Exceptions (ECE) Policy

The Centers for Medicare & Medicaid Services (CMS5) offers a process for participating Inpatient Psychiatric Facilities

information about \ -
Jotice of Participation : _ . . ; ;
. (IPFs) to request and for CMS to grant exceptions with respect to the reporting of required quality data when there are
th e Extrao rd I n ary | Extraordinary Circumstances I extraordinary circumstances beyond the contral of the facility.
. In the event of such circumstances, an Extracrdinary Circumstances Exceptions Request Form, with all required
sections leted must be submitted. The facilr 5 sideration for tion of th i t
C I rC u m Stan C e S sif:tr'::'t qflzrr_\,'p :afa fplc:rct” eeoru'zzrlgzualtersja'II:'Lg’g:r?rszL::eaé Ejgl;: :deb:ttfg IISII:':‘E Ifiif‘Epréc:lu:?ve OELFFES:E(I-ITEFCFJTZ:O
. designee and submitted within 90 calendar days of the date that the extraordinary circumstances occurred.
Exceptlons (ECE) File Name File Type File Size
P O I I Cy’ I n Cl u d I n g a Extraordinary Circumstances Exceptions Reguest Form PDF 142 KB Download
| I n k to th e re q u eSt T"E;321P|EEEE| Extraordinary Circumstances Exceptions Request form should be submitted via one of the following
methods:
form and guidance
on how to submit
HSAG
th e fo r m ATTN: IPF Quality Reporting Support Contractor
.

3000 Bayport Drive, Suite 300
Tampa, FL 33607

the QualityNet Secure Portal, Secure File Transfer to: WAIVER EXCEPTION WITHHOLDING group
secure fax to: (B77) 7T8B9-4443

email to: QRForms5ubmission@hsag com

conventional mail to:

Note: This process does not preclude CMS from granting exemptions to fadilities when it is determined that an
extraordinary circumstance, such as an act of nature, affects an entire region or locale. If CMS makes the
determination to grant an exemption or extension to facilities in a region or locale, CMS will communicate this decision
to facilities, vendors, and Quality Innovation Network-Quality Improvement Crganizations (QIN-QIOs) through routine
communication channels, including but not limited to issuing memos, emails and notices on QualityNet.
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Navigating the QualityNet Website
IPFOQR Program APU Recipients

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Fadlity Quality Reporting (IPFQR) Program /

The Annual Annual Payment Update (APU)
Payment Update

(APU) page inc|udes Overview  IPFQRMeasures  Participation ~ APU  Resources  Webinars
two tabs on the left.
The APU Recipients
page includes links

APU Recipients APU Recipients

Facilities eligible for the Inpatient Psychiatric Facility Quality Reporting Program are included annually in one of three
ists:

APU Reconsideration

» |PFs receiving full APU - satisfacterily met the requirements for the IPFQR Program. These facilities will receive

to IIStS Of ell Ible the full annual update to the standard federal rate.
g = |PFs not receiving full APU - did not satisfactorily meet the criteria for the IPFQR Pregram. These facilities wil
gyt receive their annual update to the standard federal rate with & 2.0 percentage peint reduction.
I P FS faC| I |t| eS s |PFs that chose not to participate - actively chose not to participate and will receive their annual update to the

standard federal rate with a 2.0 percentage point reduction.

receiVing full APU, Fiscal Year 2021

not receiving full File Name

APU , adln d those Facilities receiving full APU (09/09/20) PDF Download
th at c h ose not to Facilities receiving full APU (05/09/20) XLSX Download
p artl C| p ate for a Facilities nat receiving full APU (09/03/20) FDF Download
g iven fiscal year. Facilities not receiving full APU (09/09/20) XLSX Download

Facilities that chose not to participate (09/09/20) PDF Download

Facilities that chose not to participate (09/09/20) XLSX Download
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Navigating the QualityNet Website

IPFOQR Program APU Reconsideration

The APU Reconsideration
page describes the process
by which an IPF can submit
a reconsideration request
for an APU decision to
CMS and includes links to
the Reconsideration
Request Form as well as a
quick reference guide.
Information about filing an
appeal is included at the
bottom of the page.

10/27/2020

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Fadility Quality Reporting (IPFQR) Program /

Annual Payment Update (APU)

IPFQR

Measures

Participation APU Resources Webinars

APU Reconsideration

The Centers for Medicare & Medicaid Services (CMS) provides Inpatient Psychiatric Facilities (IPFs) the opportunity to
request a reconsideration of an Annual Payment Update (APU) decision. Facilities requesting IPFQR Program
recensideration from CMS must submit their Reconsideration Request Form to the IPFQR Support Centractor {SC)
within 30 days following the date of receipt of the IPFQR Annual Payment Update (APU) Notfication Letter.
officially respend to the recensideration request submitted by each facility

Reconsideration requests must be sent to the IPFQR 5C via one of the following methods
1. Qual
2. Secure fax to IPFQR Support at (&
3. Email to QRSuppor

File Transfer "APU" group.

Your request must identify the facility's specific reason(s) for believing the IPFQR Program reguirements were met and
wihy the facility should receive the full Fiscal Year (FY) 2020 IPF Prospective Payment Systems (PPS) APU.

The request must also address the failed IPFQR Program reg
Notification Letter. These requirements include:

irementis) identified in the facility’s IPFQR APU

1. At least one active Quaol

et Security Administrator, whe followed and completed the S
tyNet before the IPF begins reporting, regardless of the metho

ty Administrator
d used for submitting

2. An IPFQR Program Notice of Participation (NOP) status of 'Participating’.
3. Collection and submission of data by the August 15, 201 bmission deadline, unless otherwise indicated
o Annual, aggregate data for Hours of Physical Restraint Use (HBIPS-2), Hours of Seclusion Use (HBIPS-3)
Patients Discharged on Multiple Antipsychotic Medications with Appropriate Justification (HBIPS-5)
Substance Use (SUB-2/-2a, SUB-3/-3a); Tobacco Use (TOB-2-2a, TOB-3/-3a); Transition Record with Specified
Elements Received by Discharged Patients, Timely Tra issicn of Transition Record, Screening for
Metabolic Disorders, and the Influenza Immunization (IMM-2) measures
o Non-measure data collected during calendar year 2018
4. Complete a Data Accuracy and Completeness Acknowledgement (DACA), by the submission deadline.

CMS will acknowledge receipt of your reconsideration request. An official response to your reconsideration reguest wi
be sent to the Chief Executive Officer (CED) identified on the reconsideration request form within 90 days of the
request.

If you have questions about the IPFGR APU Reconsideration process, please contact the IPFQR support contractor at
(844) 472-4477 or (866) B00-B76S.

Resources
File Name File Type File Size
Reconsideration Request Form (02/08/19) PDF 104 KB Download

IPFQR APU Reconsideration Quick Reference Guide ( PDF S8 KB Download

Flling an Appeal

When a facility is dissatisfied with the result of a CMS recensideration, the facility may file a claim under 42 CFR Pa
405, Subpart R (a Provider Reimbursement Review Board [PRRE] appeal). Details are available on the PRRE W
Inst = page. An appeal can be filed with the PRRB only after the facility has submitted a request for
reconsideration and received an adverse decision on the request
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Navigating the QualityNet Website
IPFOQR Program Manuals

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program /

Clicking on the IPFQR REmpuIEes

Program Resources Overview IPFQR Measures Participation APU Resources Webinars

Ieads you to a page that I Program Manuals I IPFQR Program Manuals

defaults to the Program
Manuals page’ Wh|Ch |S Measures Resources Ver |onsur?eo1e_lt_n PDE 29M8B Download

Web Besources P'u ides e IPFQR Proy ;1 . mieasure details, as well as

the first of five tabs on
the left side of the page.
This page displays the s rega e oo

most recently published
version of the IPFQR e
Program Manual and i e e
associated release notes e o
at the top and the
previous versions of the — e
IPFQR Program Manual
in a table below. versan 20012611

Wersion 1.0{02/04/15) PDF I4ME Download
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Navigating the QualityNet Website
IPFOQR Program Manuals

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Fadility Quality Reporting (IPFQR) Program /

Resources

The next tab on the page,
Program Resources, includes | cevew  eromvesues  somcpscon 200 Resources e
links to a variety of documents
designed to help facilities Program Manuals

participating in the IPFQR oz Resources

IPFQR Program Resources

I The following documents are designed to assist fadilities participating in the IPFQR Program:

. Measures Resources File Name File Type File Size
Program: Contact Change
. . Web Resources Contact Change Form (08/08/19) PDF 1.3 MB Download
FO rm y C I a I m S- B a Sed M eaS u re Use to report any changes regarding key contacts at the facility [CEQvadministrator, IPFQR
Archived Resources specialist, medical record comact, Mational Heaftnrane Safety Metwark (WHSN) contact,

Specifications; a link to the N L
QualityNet Q&A Tool; and
resources for new staff and
new IPFs, such as the Resource Name

Welcome Guide and a one- PRRPrgen QuesiorsanddsnersTodd e
page tool describing Gt sy e e R o T

differences between reporting
periods and fiscal years.

Claims-Based Measure Specifications PDF 750 KB Download

IPFQR Program Resources for New Staff and New IPFs

File Name File Type File Size
Welcome Guide PDF 187 KB Download
Understanding Reporting Periods vs. Fiscal Years PDF 142KB Download
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IPFOR Measure Resources

Click the Measure Resources link to access the optional paper tools for data
to be submitted in the summer of 2021 and the summer of 2021.

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program /

Resources
Overview IPFQR Measures Participation AP Resources Webinars
Program Manuals IPFQR Measures Resources
Program Resources The following tools are designed as optional, informal mechanisms to assist IPFs in the collection of data for the IPFQR
Program:
Measures Resources
I I Paper Tools for Data to be Submitted Summer of 2021
Web Resources
File Name File Type File Size
Archived Resources
Hospital-Based Inpatient Psychiatric Services (HBIPS)-2 and -3 FDF Download
HEBIPS-5 FDF Download
screening for Metabelic Disorders PDF Download
Substance Use (SUB)-2/-2a, -3/-3a FDF Download
Tobacco Use (TOB) -2/-2a, -3/-3a PDF Download
Transition Record with Specified Elements Received by Discharged PDF Download

Patients and Timely Transmission of Transition Record

Reason for IPF Admission Element Guidance PDF Download
IMB-2 (G4 2020 through Q1 2021) FOF Download
Mon-Measure Data Collection Tool PDF Download

Paper Tools for Data to be Submitted Summer of 2022 - Coming soon
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IPFQR Web Resources

Click the Web

R eso u rces | I n k to Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program /
Resources

access links to a
variety of resources
relevant to the
|PFQR Program Program Manuals IPFQR Web Resources

’ The following sites provide additional information regarding the IPFQR Program and the Inpatient Psychiatric Facility

S U C h aS th e | P F Program Resources Prospective Payment System (PP3):

Measures Resources

Prospective Resource Name
I Web Resources I
Inpatient Psychiatric Facility PPS Wiew

Payment System,
the IPF PPS R _ |
. . Inpatl:enl: PS)_‘CI-WIFjltrI:I Facil tlearF’ru:sEuectwe Payment System Medicare
Medlcare Learnlng L%atnlnlg-\lle.l_n—am -:II,‘I'HLNJF'ar. Sheet . -
Fr :-;_a"tlﬂ_lr"n‘_'\'u.-. on, including coverage requirements, NoWw PayMENt rates are set, and
Network Fact Sheet, e
- The Joint C ission Wiew
T h e \J O I nt Flesuuile for :':n":;' E:I'E ated to Clinical Quality Measures {CQMs). including measure |
. . details and specifications
Commission,
. . Mational Quality Forum View
N atl O n al Q u al Ity General information related 1o CQMs
FO rU m y a.n d HealthCare.gov View
Details regarding the Affordakle Care Ao (ACA)
HealthCare.gov.
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IPFQR Archived Resources

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program /

Resources

You can view previously
refe re n Ced reSO u rces O n Overview IPEQR Measures Participation APU Resources
the Archived Resources e IPFQR Archived Resources
page’ InCI ud I ng Program Resources Clalms-Based Measures

Measures Resources Resource materials pertaining to past ISR confidential review periods for the CBMs are listed below:

File Name File Type File Size

 Resource materials
pertaining to the o
claims-based -
measures

The following checklists were designed to assist |PFs with meeting prior submission deadlines:

. Summer SmeiSSion File Name File Type File Size
CheCkI |StS FY 2021 zp 675 KB Download

FY 2020 ZIP 1.2MB Download

L Varlous measure FY 2019 ZIP 494 KB Download
abstraction, event Paper Tools
tracking, and data e

FY 2020 FDF 763 KB Download

I I . | bmitted Summer of 2020 ZIP B58 KB Download
CO eCtlon paper too S bmitted Summer of 2019 ZIp T2OKE Download
bmitted Summer of 2018 ZIP 687 KB Download
bmitted Summer of 2017 ZIP TT9KE Download
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IPFOQR Program Webinars

The Webinars page includes a table that lists the date, topic, and resources associated
with all educational webinars that have occurred for the IPFQR Program in reverse
chronological order since 2013. Click on the hyperlinks in the Resources column to
download and view the recording, transcript, and handout associated with each
webinar event.

Home / Inpatient Psychiatric Facilities / Inpatient Psychiatric Fadility Quality Repeorting (IPFQR) Program /

Webinars

Crverview IPFQR Measures Participation AP Resources

2020 IPFQR Program 2020 Webinars & Calls
2019 Informational resources regarding the Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program are made
available as part of the scheduled teleconferences for participating facilities.
2018 For guestions/answers abourt the IPFQR Program, access the Centers for Medicare & Medicaid Services (CM3) Quastions
& Answers Toal.
207
016 Date Topic(s) Resources
2015 April 7 Setting Up Your HARP Account for Hospita » Recorded Webinar s mng
Hospital Quality Reporting = \Webinar transcript (rorTT ke
2014 » Handoutror.za me
== January  IPFQR Program Manual Version 5.1 and s Recorded Webinar 27 ming
30 Updated Paper Tools Review s ‘Webinar Transcript sssa

+ Handout - 1 slide per page in.awue
s Q&A pairs submitied via the Chat tool are
available in the QualityMet Q&4 tool.
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APU | Annual Payment Update IPF inpatient psychiatric facility
Centers for Medicare & Inpatient Psychiatric Facility

CMS Medicaid Services IPFQR Quality Reporting

CY Calendar Year ISR IPF-Specific Reports
Data Accuracy

DACA | and Completeness NOP |Notice of Participation
Acknowledgement

FY Fiscal Year Q&A | Questions and Answers

ECE Extraordinary VIOR Value, Incentives, and

Circumstances Exceptions

Quality Reporting

10/27/2020
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Finding IPFQR Program Information on the QualityNet Website

Helpful Resources
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Helpful Resources

IPFQR Program Webpages
(Click the Icons)
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https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/resources-and-tools/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864255

Helpful Resources

Stay up to date...

istServe i V=
R‘istration lw:l;':a':,'sg

FAX
(877) 789-4443
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https://www.qualitynet.org/files/5d81488b90b4923fa4c1878a?filename=Hosp_ContactChangeForm_080819.pdf
https://qualitynet.org/listserv-signup
https://cmsqualitysupport.servicenowservices.com/qnet_qa
mailto:IPFQualityReporting@hsag.com
https://qualitynet.org/ipf/ipfqr/webinars

Finding IPFQR Program Information on the QualityNet Website

Thank You

10/27/2020 40



Disclaimer

This presentation was current at the time of publication and/or upload onto the
Quality Reporting Center and QualityNet websites. Medicare policy changes
frequently. Any links to Medicare online source documents are for reference use
only. In the case that Medicare policy, requirements, or guidance related to this
presentation change following the date of posting, this presentation will not
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.

This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. Any references or links to statutes, regulations,
and/or other policy materials included in the presentation are provided as
summary information. No material contained therein is intended to take the place
of either written laws or regulations. In the event of any conflict between the
information provided by the presentation and any information included in any
Medicare rules and/or regulations, the rules and regulations shall govern. The
specific statutes, regulations, and other interpretive materials should be reviewed
independently for a full and accurate statement of their contents.
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