
Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program
Psychiatric Inpatient Experience (PIX) Survey 
Fact Sheet

  















*The deadline date will move to the next business day when August 15th falls on a Friday, weekend, or federal holiday.

The PIX Survey obtains feedback on the care experience 
directly from individuals who receive services in inpatient psychiatric facilities.

 
 

 
  

 
  

  
 

  


 
 

 
 

 


  
  

  
  

 

 
 

 

 
 

 

 
 

 

 
 

 

Patients must be 
given the option to 
request assistance

OR OR

 
 

 
 

  
 

  
 

 
 

 
 

  
 

  
  

  
  

  
  

 

 
 

 
 

 
 

 
 
 

 
 

Resources for the PIX Survey are available here:
• Quality Net IPFQR Program Resources
• PIX Survey
• FY 2024 Inpatient Psychiatric Facility Prospective Payment System Final Rule 

(pages 51121–51128)

To subscribe to the 
IPFQR Program 
ListServe, visit 
qualitynet.cms.gov/
listserv-signup.

CY=Calendar year, FY=Fiscal year

Five rates reported:
4 domains, 1 overall

Publicly reported on 
Care Compare on Medicare.gov

Calculated from patient  
responses on the PIX Survey

All patients discharged from 
an IPF during the reporting 
period who are 13 years of 
age or older at discharge

The PIX survey contains 23 questions in four domains:

Treatment Team 
Relationship

Nursing Team 
Presence

Treatment 
Effectiveness Environment

Patients can respond to each of the 23 questions using a five-point Likert scale (strongly disagree, 
somewhat disagree, neutral, somewhat agree, strongly agree) or choose “Does not Apply.”

https://qualitynet.cms.gov/ipf/ipfqr/resources
https://qualitynet.cms.gov/files/66c338666a3d89e3e3287dec?filename=IPFQR_PIXSurvey_23Q_June24.pdf
https://www.govinfo.gov/content/pkg/FR-2023-08-02/pdf/2023-16083.pdf
https://qualitynet.cms.gov/listserv-signup
https://qualitynet.cms.gov/listserv-signup



